Topcliffe & Asenby Village Hall 
Things are now back to normal at Topcliffe and Asenby Village Hall but the first six weeks of 2024 proved to be a bit of a nightmare after a water leak created huge problems.
It all started when close to £7,000 was taken by direct debit from the Village Hall’s bank account as the charge for the last quarter of the year. The normal charge is closer to £100, so it was obvious, at least to the committee, that something was dramatically wrong.
The matter was raised with the intermediary agents that deal with the hall’s water account (Yorkshire Water doesn’t deal direct with businesses, or charities) and, after expressing surprise that such a large amount had been taken without any query that something was wrong, it was concluded that there must be a leak somewhere, though nothing was evident at surface level.
Yorkshire Water were asked to visit to help identify the leak but as it was within the boundary of the hall the company said it was not their responsibility. They did arrive early January to check the meter and suggested it was in good working order. That later proved not to be the case. 
It was surprising how difficult it was to find a drainage or plumbing company with camera equipment to investigate the leak. Eventually TWC Drain Care arrived on site and proved fairly quickly that there was a leak somewhere under the terrace at the front of the hall. Exploratory holes were dug but the actual leak continued to be illusive. The committee were faced with the prospect of digging more holes and trenches that would have destroyed the terrace, steps and flower beds.
So, an alternative solution was sought and it was agreed that a completely new water supply system would be installed. This plan meant trenches had to be dug but these would be in grassed areas which could easily be restored. This solution simply by-passed the leak, isolating it from any water supply.
The problem at this point was that TWC could not proceed whilst the water supply was still turned on at the meter. Committee members had shown that the stopcock at the meter was broken and the water could not be turned off. They reported this to Yorkshire Water but initially again rebuffed by arguments that it was not their responsibility, but then by excuses that there was no one available to deal with this type of issue as all the company’s teams were involved with flooding incidents across North Yorkshire.
Committee members persisted and over a week four appointments were made and broken, wasting much time of committee members and contractors. After instigating the company’s complaints procedure progress was finally achieved on Friday 26 January when a team arrived and took five minutes to identify that the stopcock on the meter was broken and they replaced it.
That meant the major work to replace the water supply could begin…but in the meanwhile TWC had had to leave the site to fulfil over commitments elsewhere. Work at the Village Hall had to be fitted in to their schedule over the next few weeks. The main works were completed by 9 February, though minor cosmetic work took a little longer.
All of this created a major operational difficulty for the Village Hall Committee and the hall’s users. The hall could not operate without an effective water supply or whilst contractors were digging holes all over the entrance area. So, weeks of bookings had to be cancelled, creating major difficulties for many of the organisations that regularly use the hall. The committee has been impressed with the patience and understanding all users have shown over this period and wishes to thank them all and hope they will settle back in now that it is service as usual.
Financially it has been a very worrying time for the committee, but it’s hoped that the costs associated with the leak – the excess water consumption, repairs, as well as the loss of income – will be recovered from the hall’s insurers.
